Designing for users who are

D/deaf or
hard of hearing

Do...

Don’t...

use complicated ; s& "!
0

write In o .
plain language D O th 1S. words or figures '& ‘

of speech

use subtitles

# put content in
Or provide C C audio or video
transcripts for

_ only
videos

make complex

use a linear, layouts and

logical layout

menus

break up content make users

with sub-headings, read long blocks

Images and videos of content

let users ask for their don’t make

preferred communi- telephone the only

cation support when means of contact

booking appointments for users
This work islicensed under the reative Gommons Attrbution- For more information, contact:
Home Office  Digital, Data and Technology @®@@ t’::.): fcoer::ee::lr?thr;i\::;(:t.ifcg]:::r:f:é/:fee:ssss/gVr:iwsz/:%?y 7 access@d Ig Ital. hOmeOﬁice.gOV. uk



