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The Presbyterian Church in Canada 
Employee Assistance Program (EAP) 

 
for 

 
PCC employees enrolled in the church’s health and dental plan  

(through Sun Life Financial contract 50380)  
and not receiving PCC pension 

 
and for 

 
their spouse and dependent children 

(children up to 21 years of age,  
or up to 25 years of age for full-time students) 

 

 
 
 
Introducing a New Pilot Initiative 
With the approval of the Assembly Council, the Life and Mission Agency has established the 
Sustaining Pastoral Excellence Fund to receive bequest funds that will be used to help finance 
programs of learning, renewal and support for ministerial leaders employed in the church.  The 
Life and Mission Agency has allocated to the Sustaining Pastoral Excellence Fund sufficient 
bequest funds to finance the pilot employee assistance program described below for two years.   
 
The Employee Assistance Program (EAP) of The Presbyterian Church in Canada (PCC) will provide 
eligible PCC employees and their immediate families with access to confidential assessment, 
counselling, referral and information services.  It is designed to augment the church’s health and 
dental plan, which, while excellent in some respects, does not meet the kinds of needs 
addressed by an employee assistance plan. 
 
The EAP is offered through Shepell.fgi, a leading employee assistance program service provider.  
All services covered by this program are short-term and solution-based.  Matters requiring 
longer term care are referred to others.  Services include: 
 Counselling related to any personal or work-related concerns, including marriage and 

family relationships, psychological health, addiction, life transitions, vocational 
concerns, and financial or legal matters. 

 Consultation and Information Services, such as legal, financial, nutrition, health 
coaching, child and elder care, and stress management. 
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Shepell.fgi’s Master’s level, experienced counsellors provide face-to-face counselling in private 
offices, as well as telephone and e-counselling to accommodate your preference and 
convenience. 
 
Why Offer an Employee Assistance Program? 
This employee assistance program is designed to enable actively serving professional church 
leaders to meet their needs for confidential assessment, counselling and referral in a timely 
manner.  Too often in the “fish bowl” of congregational life, ministers and their families suffer in 
silence and isolation when experiencing anxiety, depression, addiction, unmanageable debt, and 
distressed marital and family relationships.  Believing that they lack privacy and confidentiality in 
the communities where they live or the necessary funds, ministers may refrain from seeking 
help.  This increases their risk of burning out, becoming ill, losing their marriages and close 
family relationships, or leaving the ministry.    
 
This employment assistance program offers church leaders confidential, capable and timely 
resources making early, effective intervention more attainable.  Certainly as good stewards of 
the gifts God has given them, church leaders are called to look after all aspects of their own 
wellbeing and that of their family.  This includes spiritual, intellectual, social, emotional, 
psychological, physical and financial aspects – much of which exceeds the scope of any 
employee assistance program.  Nevertheless, this EAP offers church leaders valuable resources 
as they seek to strengthen themselves for Christian service.  At the same time, the 
establishment of an employee assistance program provides The Presbyterian Church in Canada 
with another opportunity to express its care for the community of people who serve it as 
leaders.   
 
Who is Eligible? 
To qualify as an EAP plan member, you must be enrolled in the church’s health and dental plan 
(as found in Sun Life Financial contract 50380) and not receiving your PCC pension. 
 
All EAP coverage is family coverage, which extends benefits to your spouse and to your 
dependent children (children up to 21 years of age, or up to 25 years of age for full-time 
students). 
 
When Do Benefits Begin? 
Benefits began in late August, with an official start date of September 1, 2010. 
 
 
 
 
 
 
 
 
 
 
 
 
  

 

How Do I Access Benefits? 
Call toll-free, 24-hours a day, 7 days a week: 

English:  1-800-387-4765 
French:  1-800-361-5676 

Online counselling at:  www.shepellfgi.com/ecounselling  
 
Online resources at:  www.shepellfgi.com 
 

http://www.shepellfgi.com/ecounselling
http://www.shepellfgi.com/
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What Confidentiality Can I Expect? 
The services of the employee assistance program are offered with complete confidentiality 
within the limits of the law.  No one, including your employer, will ever know that you have used 
the service unless you choose to tell them. 
 
What Does It Cost? 
There is no cost for you.  The national church is covering the cost of this pilot program with 
bequest funds donated through the generosity and foresight of members of The Presbyterian 
Church in Canada. 
 
How Long Is the Pilot Period? 
At the present time, the church has sufficient bequest funds to cover the pilot employee 
assistance program for two years.   Therefore the church anticipates being able to offer these 
services from September 1, 2010 until August 31, 2012. 
 
What Happens after the Pilot Period Is Over? 
The church will have to decide.  Because it is funded by bequest funds, the pilot initiative is 
allowing the church to try an employee assistance program outside the normal budgeting 
process.  This experience will enable the church to assess the value of an employee assistance 
program.  Does it meet real needs of ministry personnel, thereby serving to strengthen the 
church’s ministry and mission?  If so, is the church committed to continuing an employee 
assistance program?  If so, where will the necessary funds be found? 
 
Concluding Remarks 
The Presbyterian Church in Canada understands leadership as Christ’s gift to the church.  We 
affirm that God gifts and calls individuals to serve within it as leaders, and that God’s purposes 
are fulfilled when the whole people of God are led to embrace Christ’s call to share in his 
ministry.  Through the pilot employee assistance program, the church invests in its ministerial 
leaders, who are provided by Christ for the continual renewal of his church. 
 
For More Information 
You are welcome to contact Ministry and Church Vocations: 
 

Susan Shaffer 
1-800-619-7301, ext. 264 
416-441-1111, ext. 264 
sshaffer@presbyterian.ca 

 
Liz Brewer 

1-800-619-7301, ext. 248 
416-441-1111, ext. 248 

        ebrewer@presbyterian.ca 

mailto:sshaffer@presbyterian.ca
mailto:ebrewer@presbyterian.ca
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